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1. About Us

Controller identity. Dabi Technologies LLC operates Dabi.World and is responsible for the personal data it
processes for its own purposes under this Privacy Policy. The service includes Al Menu, digital menus, venue
administration, loyalty and optional promotions. Where we process data solely on a venue's instructions, that
venue is the controller and our processing is governed by the applicable data processing agreement.

Privacy contact. Email sales@dabi.world for privacy questions or rights requests. We aim to acknowledge
requests within five business days and respond within the period required by applicable law. You may request
the current postal address for formal correspondence at that email.

Data Protection Officer. Where appointment of a data protection officer or local representative is required, we
will provide their contact details through sales@dabi.world and to the relevant authority as required by
applicable law.

Applicable law. This Policy applies wherever our services are used. "Data Protection Laws" means privacy, data
protection and electronic communications laws applicable to the particular processing, taking account of the
locations of the individuals, the parties and the processing. Your rights are not limited to one country or reduced
by a contractual choice of law.

Data Protection Principles. Dabi Technologies LLC processes personal data in accordance with the principles of
lawfulness, fairness, transparency, purpose limitation, data minimisation, accuracy, storage limitation, integrity,
and confidentiality as required under applicable Data Protection Laws. We collect only the data necessary for
clearly defined purposes and do not process personal data in a manner incompatible with those purposes.

2. Scope of this Policy

This Policy applies to personal data processed in connection with Dabi.World, including venue representatives,
account administrators and customers who browse menus, interact with Al Menu, participate in loyalty or
promotions, or contact support, wherever the services are available.

This Policy covers all personal data collection, use, disclosure, storage, and security measures relating to our
services and products, and applies to personal data collected or processed through any channel we operate or
control, including our mobile application, website, QR codes, in-venue terminals or kiosks, point-of-redemption
systems, and any customer support, analytics, or marketing platforms we use. Processing includes automated
and manual operations (for example automated logging of play activity and manual review of redemption
requests).

Where more than one data protection regime applies, we comply with the relevant requirements for that
processing. Contact our Privacy Team for details of the laws, recipients, locations or safeguards relevant to
your data.

Where we collect personal data from third parties (including venues, payment or analytics providers, or other
partners), those activities are covered by this Policy to the same extent as data collected directly from users. If
you require clarification about whether a particular activity or channel is covered, contact our Privacy Team at
sales@dabi.world.
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3. Personal Data We Collect

We collect the following categories of personal data in connection with Dabi Technologies LLC activities at
participating venues. For each category we identify whether the data is required for participation (required) or
optional, how we obtain it, and the lawful basis for processing under applicable data protection laws.

3.1 Identity data

Examples: full name. Required/optional: Required for eligibility to participate and prize redemption. Source:
Collected directly from you when you register or scan a QR code, or provided to us by the venue at the point of
redemption. Lawful basis: processing is necessary to perform the contract with you (to provide the game and
prize redemption) and to comply with legal obligations.

Dabi.World does not collect date of birth or age at the point of gameplay.

Age verification for regulated products (such as alcohol) is conducted by the licensed venue at the point of
redemption.

3.2 Contact data

Examples: phone number; (optional) email address. Required/optional: Phone number is required for prize
authentication and communications about redemptions; email address is optional and used only if you provide
it. Source: Collected directly from you during registration or supplied by the venue during redemption. Lawful
basis: contractual necessity and, where applicable, your consent for marketing communications.

3.3 Device and technical data

Examples: IP address, device type, device identifiers, mobile operating system, browser type, log files.
Required/optional: Generally collected automatically and necessary to provide the service and secure the
platform; some identifiers are optional if you disable them. Source: Collected automatically when you use our
website, or scan QR codes; may also be provided by third-party analytics or hosting providers. Lawful basis:
necessary for provision of the service, security, and legitimate interests (fraud prevention and analytics), subject
to balancing and safeguards.

3.4 Gameplay and redemption data

Examples: scan timestamps, play history, prize redemption records, in-venue check-ins. Required/optional:
Required to record game participation, validate prizes, and prevent abuse. Source: Collected directly from you
and via venue systems (kiosks, POS). Lawful basis: contractual necessity and legitimate interests in preventing
fraud, abuse, and duplicate redemptions.

3.5 Optional profile or preference data

Examples: marketing preferences, voluntary profile information you choose to provide. Required/optional:
Optional; you choose whether to provide these. Source: Provided directly by you via account settings or during
promotions. Lawful basis: your consent (for marketing) or your choice for personalization.

3.6 Sensitive or special categories of personal data

We do not intentionally collect special categories of sensitive personal data (such as health, race/ethnicity,
religious beliefs, sexual orientation). If you provide any such information voluntarily (for example in a free-text
field), we will treat it as sensitive and will only process it where we have an explicit legal basis and appropriate
safeguards.
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3.7 Third-party and venue data

We may receive personal data about you from venues, partners or service providers (for example to confirm
age or redemption). Where we do, the data is covered by this Policy and by our contractual obligations with that
third party.

3.8 Automated processing

Some of the data above is processed automatically (for example logging scans, detecting duplicate entries).
Where automated processing produces decisions that have legal or similarly significant effects, you have the
rights described in this Policy.

3.9 Transparency

You may request information about the personal data we hold and how we use it by emailing sales@dabi.world.
Required and optional fields depend on the feature you use and are identified at collection.

3.10 Payment Data

Where Users purchase Bundles, payment processing is handled by third-party regulated payment providers.
Dabi.World does not store full payment card numbers, CVV codes, or sensitive authentication data. We receive
limited transaction confirmation data necessary for reconciliation, fraud prevention, and customer support.

3.11 Cookies and Tracking Technologies

Dabi.World uses cookies and similar tracking technologies to operate and secure the Platform, remember user
sessions, analyse traffic, detect fraud, and improve functionality.

Cookies may be set directly by Dabi.World or by third-party service providers (such as hosting, analytics, or
payment providers).

Users may control or disable cookies through their browser settings; however, disabling certain cookies may
affect the functionality of the Platform, including login persistence, fraud detection, and gameplay validation.

Where legally required, we will obtain consent for non-essential cookies.

3.12 Promotional Registration Data

Examples: Full name, mobile phone number, marketing consent records, OTP verification status, voucher
issuance records, promotional registration timestamps.

Required/Optional: Optional. Users may choose whether to participate in promotional voucher campaigns.
Source: Collected directly from the User through promotional registration forms.

Lawful Basis:

e Performance of a contract (issuing the promotional voucher requested by the User);

e Explicit consent (marketing communications);

e | egitimate interests (fraud prevention and preventing duplicate voucher claims).
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3.13 Venue signup, Al Menu and billing

We process business name, business locations, representative name, email, account credentials and
acceptance records to create and administer venue accounts. We process menu content and customer
messages when providing Al Menu assistance. Do not include unnecessary sensitive information in messages.
Stripe processes card details through hosted Checkout; Dabi receives payment and subscription references
and status, not full card numbers or security codes. Google Places may receive location search text when
location suggestions are used. Hosting, Al, communications and payment providers receive the information
necessary for their services, subject to applicable safeguards.

4. Why We Collect Personal Data; purposes and lawful bases

We process data for the requested service, account administration, billing, support, security and lawful optional
promotions. We rely on performance of a contract, legal obligations, valid consent, or legitimate interests only
where that basis is available under applicable law and after considering your rights.

4.2 Age verification and legal eligibility

Where regulated products require age verification, the venue carries out that check under local law. We retain
only the minimum confirmation needed and do not collect date of birth at the gameplay stage.

4.3 Prize authentication and prevention of duplicate/multiple redemptions

Data used: identity data, contact data (phone number), gameplay and redemption records. Lawful basis:
processing is necessary for performance of the contract between you and Dabi Technologies LLC (to deliver
the game and any prize) and may also be necessary to protect the interests of the Data Subject and prevent
fraud. We log redemptions and retain records only for the period necessary to validate redemptions and handle
disputes.

4.4 Fraud detection, abuse prevention and platform security

We use limited technical and usage records to secure the service and investigate misuse, relying on a legal
obligation or legitimate interests where permitted and appropriately balanced against your rights. We minimise
the data used and provide human review where required for automated decisions with legal or similarly
significant effects.

4.5 Account management and customer support

Data used: identity, contact, gameplay and support logs. Lawful basis: processing is necessary to perform the
contract and provide the service you requested. We use this data to respond to enquiries and support requests
and retain it only for as long as reasonably necessary to resolve issues.

4.6 Compliance with venue-level regulations and lawful requests

Data used: identity and contact information; limited redemption records. Lawful basis: processing is necessary
to comply with a legal obligation (for example age verification for alcohol service or other statutory venue
obligations). We may disclose limited information to a venue where required under law or contract.
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4.7 Analytics and service improvement

We use anonymised or aggregated information where possible. Pseudonymised records remain personal data
and require a valid legal basis. Identifiable analytics and non-essential tracking are subject to consent where
legally required and otherwise to an appropriate documented legal basis.

4.8 Marketing (only with your explicit consent)

We use contact details and opt-in records for the marketing you choose. Opt-ins are separate from service
acceptance. You may withdraw consent at any time through the message link or sales@dabi.world without
affecting the lawfulness of earlier processing.

4.9 Additional safeguards

We document the legal basis and safeguards for each processing purpose. We do not treat a reference to
contract or legitimate interests as an automatic exemption from consent or other legal requirements. You may
request human review of decisions with legal or similarly significant effects and exercise the rights available
under applicable law.

4.10 Summary of Lawful Bases
Dabi Technologies LLC processes personal data under one or more of the following lawful bases:

(a) Contractual necessity - to provide gameplay and redemption services; (b) Legal obligation - for regulatory
compliance such as age verification;

(c) Explicit consent - for marketing communications;

(d) Legitimate interest - for fraud prevention, security, and service improvement, subject to safeguards and
proportionality;

(e) legally permitted exceptions - where necessary to protect vital interests or comply with judicial requirements.

4.11 Promotional Voucher Campaigns

Dabi.World may offer promotional vouchers, discounts, rewards, or incentives in exchange for voluntary
registration.

Where a User elects to participate:

e \We may collect their name and phone number;

e Verify ownership of the phone number through SMS or WhatsApp OTP verification;
e |ssue a promotional voucher;

e Prevent duplicate, fraudulent, or automated registrations.

The lawful basis for this processing is contractual necessity (providing the voucher requested by the User),
legitimate interests in fraud prevention and explicit consent where marketing communications are sent.

Dabi.World may use information collected through promotional voucher campaigns to measure campaign
performance, customer acquisition effectiveness, redemption rates, customer engagement, and related
marketing analytics.
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5. How We Share Personal Data

We share personal data only where necessary and only for the purposes set out in this Policy. The categories
of data we share with the venue where you play or redeem are limited to: your name, phone number, and
redemption status. We share this data for the limited purposes of verifying eligibility, authenticating and
recording prize redemptions, and detecting and preventing fraud or abusive behaviour.

5.1 Lawful basis for sharing

The lawful basis for sharing with the venue is one or more of the following, depending on the circumstance: (a)
performance of the contract between you and Dabi Technologies LLC (to enable prize redemption and related
services); (b) compliance with a legal obligation (for example age verification for regulated products and venue
safety rules); and/or (c) where necessary to protect your or other individuals’ legitimate interests in safety and
fraud prevention where permitted by applicable law. Where marketing activity is involved, we will share personal
data with the venue only with your explicit consent.

5.2 Controller vs processor roles

Where a venue receives your personal data it may act as an independent controller (for its own purposes, for
example venue security or venue loyalty programmes) or as a processor acting on our behalf (for example
strictly to verify a redemption). We will make clear at the point of transfer, and in any venue-level
documentation, which role the venue plays. If the venue acts as our processor, we require contractual
guarantees that they will process the data only on our instructions and in accordance with applicable Data
Protection Laws. If the venue acts as an independent controller, you will be notified and given the venue’s
contact details.

Where a venue acts as an independent controller, it will be responsible for its own privacy compliance
obligations and for providing its own privacy notice where required.

5.3 Limits on use and onward sharing

Venues must not use the personal data we share for direct marketing unless you have separately and explicitly
opted in. Venues must not disclose or sell your personal data to other third parties or other venues without your
separate consent. Any permitted onward transfer (for example to a service provider engaged by the venue)
must be subject to contractual restrictions requiring equivalent data-protection protections.

5.4 Service providers

We may engage third-party service providers (such as hosting, analytics, and payment providers) to process
personal data on our behalf. These providers are bound by contracts requiring appropriate technical and
organisational measures to protect personal data and to process data only for the purposes we specify. A list of
major categories of service providers is available on request.

5.5 Cross-border transfers

International transfers are subject to the safeguards in sections 8 and 9. Contact sales@dabi.world for the
destinations, recipients and safeguards relevant to your data.
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5.6 Retention and deletion

Data shared with venues is retained only for the period necessary to fulfil the stated purpose (for example to
confirm redemption, handle disputes, or meet legal obligations). After that period, data will be securely deleted
or anonymised in accordance with our retention policy.

5.7 Contact and complaints

If you have concerns about a venue's use of your data, contact sales@dabi.world. You may also complain
directly to the competent data protection authority without first contacting us.

6. Marketing and Preferences

6.1 How we obtain your consent

We will never send you marketing communications (by email, SMS, WhatsApp, telephone calls, push
notifications, and similar communication channels) unless you have given your explicit, separate consent. At the
time we ask for your consent, you will be presented with clear, specific, and unambiguous choices, separate
from acceptance of the terms or participation in games, and the consent boxes will be unchecked by default. By
opting into marketing communications during promotional voucher registration, the User expressly consents to
receiving marketing, promotional offers, discounts, venue campaigns, newsletters, and related communications
from Dabi.World and, where disclosed, participating venues. Consent may be withdrawn at any time.

6.2 Scope of consent
When you opt in, you may receive marketing communications from:
(a) Dabi.World (our brand)

(b) The specific venue where you played or redeemed (if you opt in to venue-level marketing) We will not share
your personal data with other venues or third-party marketers unless you explicitly opt in to those channels.

6.3 Right to withdraw consent

You may withdraw your consent to receive marketing communications at any time by contacting Dabi.World at
sales@dabi.world and requesting removal from marketing communications.

We will process opt-out requests within a reasonable period and will not send further marketing
communications once your withdrawal request has been actioned, except where required for administrative,
legal, or service-related purposes.

Withdrawal of consent does not affect the lawfulness of marketing communications sent before consent was
withdrawn.

6.4 What a marketing communication will include

Every marketing message will clearly identify Dabi.World (or the Venue, as applicable) as the sender. It will
reference the purpose (promotional or marketing communication) and include a valid contact or unsubscribe
link so you can easily withdraw your consent.
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6.5 Processing basis and recordkeeping

Your personal data will be processed for marketing only on the basis of your explicit consent. We will record
and securely store a record of when and how you provided consent (date, channel, what you consented to). We
will honour any opt-out request promptly.

6.6 No conditional consent

Consent for marketing is separate and optional. You will not be refused service or otherwise disadvantaged if
you choose not to consent to marketing.

7. Your Data Protection Rights

Depending on the applicable law and circumstances, you may have the rights described below. We apply the
relevant protections wherever you are located. These rights may be subject to lawful exceptions, which we will
explain when responding.

7.1 Right to Access

You may ask whether we process your personal data and request a copy, together with information about
purposes, data categories and recipients, as provided by applicable law.

7.2 Right to Correction (Rectification)

Users may request that Dabi Technologies LLC correct or complete any inaccurate, outdated, or incomplete
personal data.

Dabi Technologies LLC will update the data without undue delay and will inform the User once the correction is
completed.

7.3 Right to Erasure
You may request deletion where permitted by applicable Data Protection Laws, including where:

(a) the data is no longer needed for the purpose for which it was collected; (b) the User withdraws consent and
no other legal basis exists for processing; (c) the processing is unlawful; or (d) deletion is required by applicable
law or regulatory direction.

Dabi Technologies LLC may retain certain data where required for legal, regulatory, security, fraud- prevention
or compliance purposes.

7.4 Right to Restrict or Object to Processing

Users may request that Dabi Technologies LLC restrict the processing of their personal data, or may object to
the processing, in circumstances permitted under applicable Data Protection Laws, including where: (a) the
accuracy of the data is contested; (b) processing is unlawful and the User requests restriction instead of
deletion; (c) processing is based on Dabi Technologies LLC’s legitimate interests; or (d) the User objects to
processing for direct marketing.

Dabi Technologies LLC will comply unless it demonstrates compelling legitimate grounds or a regulatory
requirement that overrides the User’s request.
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7.5 Right to Withdraw Consent

Where processing is based solely on consent (e.g., marketing communications), the User may withdraw
consent at any time. Withdrawal does not affect the lawfulness of processing carried out prior to withdrawal.

Users may opt out of marketing by using the unsubscribe link in emails; or adjusting notification settings within
the Dabi.World Website; or submitting a rights request (see Section 7.7).

7.6 Right Not to Be Subject to Automated Decision-Making

Dabi.World may use automated systems to detect fraud, duplicate accounts, or abusive behaviour. Where such
systems result in suspension or restriction of an account, Users may request human review of the decision.

7.7 How Users Can Submit a Rights Request

Users may exercise any of the rights listed above by contacting Dabi Technologies LLC through one of the
following methods:

Email: sales@dabi.world. You may request a current postal address for formal correspondence using this
contact.

Requests must include:
Full name Email address or phone number associated with the Dabi.World account
A clear description of the request

Any identification information necessary for verification

7.8 Verification Process

To protect your privacy, we may request proportionate information to verify your identity before fulfilling a
request. We will not request more information than reasonably necessary.

This may include:

(a) email or SMS-based verification; (b) additional identification where necessary for sensitive requests (e.g.,
deletion or portability).

Dabi Technologies LLC will not comply with requests that cannot be authenticated.

7.9 Response Timeframe

We respond to rights requests within the deadlines required by applicable Data Protection Laws. If a lawful
extension is needed, we will explain the reason and revised deadline within the required period. These
provisions do not delay a shorter statutory deadline.

Dabi Technologies LLC will notify Users if a request cannot be fulfilled due to legal or regulatory requirements.

7.10 Fees

Dabi Technologies LLC will not charge Users for exercising their rights unless the request is manifestly
unfounded or excessive, in which case a reasonable administrative fee may apply in accordance with
applicable Data Protection Laws.
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7.11 Complaints

You may complain directly to the competent data protection authority, including an authority in your country of
residence where applicable. We welcome the opportunity to resolve concerns, but contacting us first is not a
condition of exercising that right.

8. Data Storage & Retention

8.1 Storage Locations

We use cloud hosting and service providers that may store or process data in countries other than your own.
The locations depend on the service and provider involved. You may request the current locations and relevant
safeguards at sales@dabi.world. International processing is subject to sections 8.5 and 9 and applicable
localisation requirements.

8.2 Retention by Category

Personal Data will be retained only for as long as is necessary to fulfil the purposes for which it was collected
and in accordance with the retention periods set out below (or as otherwise required by applicable law):

(a) Account and identity data (name, email, phone, account identifiers): retained for the duration of the User’s
account + 7 years for tax, contractual and dispute-resolution purposes. (b) Payment and transaction data
(payment method, transaction history, receipts): retained for 7 years (or longer where required by applicable
tax, anti-money laundering or payment services law). (c) KYC / regulated-services data (where collected):
retained for the period required by the relevant sectoral regulator (e.g., SVF / payment services) and in any
event no less than 5 years from the date of the last transaction. (d) Authentication and security logs (IP, device
IDs, login logs): retained for 24 months for security, fraud-prevention and incident investigation, unless longer
retention is necessary for active investigations. (e) Marketing & consent records: retained for as long as the
user’s consent is valid and for 3 years thereafter to demonstrate compliance. (f) Anonymised / aggregated
analytics: stored indefinitely for product development provided individuals are not re-identifiable. If local law or a
regulator requires a longer retention period for a specific category of data, that legal requirement shall prevail.

8.3 Criteria for Determining Retention

When exact retention periods may vary, Dabi Technologies LLC determines retention based on the following
criteria: (a) the purpose of processing and the time needed to fulfil that purpose; (b) legal or regulatory
obligations (tax, AML, sectoral regulation); (c) legitimate business needs such as dispute resolution, fraud-
prevention and security; (d) whether the data can be anonymised or aggregated; and (e) the reasonable
expectation of the data subject under the circumstances. Dabi Technologies LLC documents these criteria in its
Record of Processing Activities (RoPA).

8.4 Mandatory / Legal Retention

Notwithstanding Clauses 8.2 -- 8.3, Dabi Technologies LLC may retain Personal Data for longer where required
by law, regulation or competent authority order (including tax, accounting, anti-money laundering, criminal
investigation, or sectoral regulator requirements). Where retention is required by law, Dabi Technologies LLC
will notify the User of the legal basis for such retention in its Privacy Notice and, where practicable, the
anticipated retention period.
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8.5 Cross-Border Transfers and Safeguards

Restricted international transfers occur only using a mechanism recognised by applicable Data Protection
Laws, such as an applicable adequacy decision, approved standard contractual clauses, binding corporate
rules or a legally available exception. Where required, we assess the transfer risks and implement
supplementary measures. Consent or a service contract alone is not treated as a universal authorisation to
transfer data. We document the mechanism used and provide information on request.

8.6 Secure Deletion, Disposal and Verification

When Personal Data is no longer required for the purposes set out in Clause 8.2 and no legal basis for further
retention exists, Dabi Technologies LLC will securely delete or irreversibly anonymise such Personal Data using
industry standard techniques appropriate to the storage medium, which may include: secure overwriting,
cryptographic erasure, de-provisioning of backups, or secure destruction of physical media. Dabi Technologies
LLC will delete Personal Data from active systems promptly and from backups within a reasonable and
documented timeframe (normally within 90 days of deletion from active systems, unless otherwise required for
legal reasons). Upon request by a User or competent authority, Dabi Technologies LLC will provide reasonable
evidence that deletion or anonymisation has been completed.

8.7 Access Controls, Encryption and Security of Archived Data

All Personal Data at rest and in transit will be protected by appropriate technical measures (including encryption
where appropriate), logical and physical access controls, and role-based access restrictions. Archived or
backed-up data retained for legal or business reasons will be subject to the same technical and organisational
protections as active systems. Dabi Technologies LLC documents technical and organisational measures in its
security policy and RoPA.

8.8 Records and Audit

Dabi Technologies LLC shall maintain records of retention schedules, deletion activities, and the legal basis for
any extended retention. Dabi Technologies LLC shall retain audit logs sufficient to demonstrate compliance with
this Clause and shall make such records available to the competent data protection authority, auditors or the
Venue upon reasonable request and subject to appropriate confidentiality protections.

8.9 Data Subject Requests Regarding Retention

Data subjects may request deletion, restriction or portability in accordance with the Rights provisions of this
Privacy Policy. Where deletion is subject to a lawful retention requirement, Dabi Technologies LLC will notify the
data subject and, where possible, restrict processing while complying with applicable retention obligations.

8.10 Changes to Retention Policy

Dabi Technologies LLC may update retention periods and storage locations from time to time to reflect legal,
operational or technical developments. Any material change to retention practices that affect data subjects in
the relevant jurisdiction shall be communicated via the Privacy Notice or other direct communication channels.
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9. International Data Transfers

9.1 Transfers (general).

International processing may be needed for hosting, service delivery, payments, support, analytics or security.
Each transfer must comply with the laws applicable to the data and the parties involved.

9.2 Transfer safeguards.

We use the following mechanisms only where recognised and sufficient under applicable law, with required
assessments and supplementary measures:

(a) Adequacy. An applicable adequacy decision covers the destination and transfer;

(b) Contractual safeguards. Approved contractual clauses or another legally recognised transfer agreement
apply, with confidentiality, security, onward-transfer, deletion and rights-assistance obligations;

(c) Binding corporate rules. Transfers within a group are covered by approved binding corporate rules where
legally available;

(d) Explicit informed consent. A specific transfer exception permits reliance on informed consent, subject to its
legal conditions and disclosure of the risks; or

(e) Another legally available exception. The particular transfer meets the requirements of an applicable
exception, such as necessity for a specified contract or legal claim. We document and disclose the basis.

9.4 Technical & organisational protections.

For all cross-border transfers Dabi Technologies LLC will implement appropriate technical and organisational
measures, proportionate to the risk, including (as applicable), encryption in transit and at rest, access controls,
pseudonymisation, strong authentication, logging, vendor security assessments, and contractual constraints on
onward transfers. Transfers will be recorded in Dabi Technologies LLC’s RoPA and Data Transfer Annex.

9.5 Onward transfers & subprocessors.

Dabi Technologies LLC shall ensure that any sub-processor or third-party recipient to which it transfers
Personal Data is contractually bound to provide equivalent data-protection protections and shall remain liable
for the sub-processor’s compliance with the obligations imposed on Dabi Technologies LLC under this
Agreement, to the extent permitted by law.

9.6 Data-subject transparency & remedies.

Dabi Technologies LLC will disclose, in its Privacy Notice and on request, the categories of recipients, the
transfer destinations, and the safeguards applied. Data subjects may request more information or object to a
transfer where applicable Data Protection Laws permits; Dabi Technologies LLC will respond to such requests
in accordance with the Data Subject Rights provisions and applicable Data Protection Laws timelines.

10. How We Protect Personal Data

10.1 Commitment to Security

We apply appropriate technical, organisational and physical measures designed to protect personal data from
unauthorised access, alteration, disclosure, loss and destruction, taking account of the risks and applicable
Data Protection Laws.
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10.2 Technical Security Measures

Dabi Technologies LLC adopts industry-standard security controls proportionate to the sensitivity and volume of
Personal Data processed, including:

Encryption in transit and at rest, including encrypted storage of databases and secure TLS connections for all
data transmissions.

Access controls and authentication measures, including unique user credentials, role-based access
permissions, session controls, and multi-factor authentication for privileged accounts. Secure server
infrastructure, including hardened cloud environments, network segmentation, firewalling, endpoint protection
and isolation of production systems.

Pseudonymisation or minimisation techniques where appropriate to reduce the risk of re- identification.

Regular vulnerability scanning and penetration testing, conducted internally and through qualified external
providers, to assess and improve system resilience.

10.3 Organisational Security Measures

Dabi Technologies LLC maintains internal policies and controls to ensure compliance with applicable Data
Protection Laws, including:

Staff training and awareness programmes, mandatory for employees with access to Personal Data.

Strict internal access governance, limiting access to Personal Data strictly on a “need-to- know” and role-
appropriate basis.

Confidentiality obligations imposed on employees, contractors and authorised third parties.

Vendor and sub-processor due diligence, including security assessments and equivalent data-protection
contractual safeguards before engaging any service provider.

Regular compliance and security audits, including review of technical measures, access privileges, and data-
handling practices.

10.4 Monitoring and Incident Detection

Dabi Technologies LLC maintains systems and processes to identify and respond promptly to suspicious or
unauthorised activity, including:

Automated monitoring tools for anomalous logins, abnormal traffic patterns, or unauthorised access attempts.

Audit logging for access to Personal Data, allowing traceability and reconstruction of events where necessary.
Intrusion detection and fraud monitoring integrated into relevant systems.

10.5 Data Breach Response

We maintain a documented breach response process consistent with applicable Data Protection Laws,
including:

Immediate containment and investigation procedures when Dabi Technologies LLC becomes aware of a
personal data breach.

Assessment of the nature and severity of the breach, including whether it is likely to result in harm to data
subjects.
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Notification to competent authorities and affected individuals where required and within the applicable statutory
deadlines.

Notification to affected Users, where the breach is likely to cause serious harm, including a clear description of:

(a) the nature of the breach; (b) the types of data affected; (c) steps Dabi Technologies LLC has taken or will
take; and (d) recommended precautions Users can take.

Documentation of all breaches and outcomes, as required under applicable Data Protection Laws.

Users who believe their account security has been compromised should immediately contact sales@dabi.world
so that we can investigate and apply protective measures.

10.6 Continuous Improvement

Dabi Technologies LLC regularly reviews, tests, and updates its security measures, breach-response
procedures, and data-handling practices to ensure they remain effective, lawful, and aligned with applicable
Data Protection Laws requirements and evolving cybersecurity standards.

10.7 OTP Verification

Dabi.World may use third-party communication providers to deliver SMS or WhatsApp one- time passwords
(OTPs) for account verification, fraud prevention, and voucher authentication.

Limited personal data, including the User's mobile number, may be shared with such providers solely for this
purpose.

11. No Sale of Personal Data

11.1 No Sale or Commercial Exchange

Dabi Technologies LLC does not sell, trade, lease, or otherwise commercially monetise Personal Data to any
third party. Personal Data is never transferred to external parties in exchange for money or anything of value,
and is never used for third-party advertising, profiling, or data brokerage.

11.2 Permitted Disclosures (Non-Commercial)

Dabi Technologies LLC may disclose Personal Data only in the following limited circumstances, each in
accordance with applicable Data Protection Laws and its Executive Regulations:

(a) Service Providers / Sub-Processors

Disclosures to third-party service providers who assist Dabi Technologies LLC in operating the platform,
providing payment processing, hosting, analytics, customer support, fraud monitoring, or other operational
services. All such providers are bound by equivalent data-protection confidentiality, security, and processing
obligations, and may not use Personal Data for their own purposes.

(b) Legal, Regulatory, and Law-Enforcement Requirements

Dabi Technologies LLC may disclose Personal Data where required to comply with applicable laws and
regulations, a lawful request, order, warrant, or direction from a competent court, regulator, or competent
authority, anti-money laundering (AML), fraud-prevention, or payment-service obligations, obligations arising
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from cross-border legal cooperation treaties (where applicable). Disclosures will be limited to what is strictly
necessary to satisfy the legal obligation and will be documented in Dabi Technologies LLC’s records of
processing activities.

(c) Protection of Rights and Safety

Dabi Technologies LLC may disclose Personal Data where reasonably necessary to protect the rights, safety,
or property of Dabi Technologies LLC, Users, or the public; prevent or investigate fraud, misuse, security
incidents, or violations of law; enforce Dabi Technologies LLC’s Terms of Use or contractual rights.

Such disclosures will be proportionate and subject to strict access controls.

(d) Corporate Transactions

If Dabi Technologies LLC undergoes a merger, acquisition, restructuring, or asset transfer, Personal Data may
be shared with prospective or actual acquirers or advisors only to the extent necessary, and only where
appropriate confidentiality and lawful data-protection safeguards are in place. Users will be notified of any
material change in data handling practices.

11.3 Aggregated and Anonymised Data

Dabi Technologies LLC may create, use, or share aggregated or anonymised information that does not identify
any individual. This data is not considered Personal Data under applicable Data Protection Laws, provided
individuals cannot be re-identified, and may be used for analytics, product development, industry reporting, or
research.

11.4 Documentation & Transparency

Dabi Technologies LLC maintains internal records of all disclosures as required under applicable Data
Protection Laws, including the legal basis, recipient categories, and data categories disclosed. Users may
request information regarding disclosures relating to their data, subject to legal restrictions

12. Updates to This Policy

Dabi Technologies LLC may amend or update this Privacy Policy from time to time to reflect changes in
applicable law, regulatory requirements, technological developments, or updates to our services. Any changes
will be published on our website and the “Effective Date” at the top of the policy will be updated accordingly.
Where a change materially affects how we handle Personal Data or impacts Users’ rights under applicable Data
Protection Laws, Dabi Technologies LLC will take reasonable steps to notify Users directly through email, or
other suitable means. By continuing to access or use the Services after the updated Privacy Policy becomes
effective, Users acknowledge and accept the revised terms, unless a different form of consent is required by
applicable law.

13. Contact Us

For privacy questions, rights requests or a current postal contact address, email sales@dabi.world. Dabi
Technologies LLC will respond in accordance with applicable Data Protection Laws.

You may complain to the competent supervisory authority or pursue any remedy available under applicable law.
We encourage you to contact us so we can help resolve the matter, but doing so is not a prerequisite for a
complaint.
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